
Job description

Job title:

Strategy Manager (Education and Standards)
Reporting to:
Assistant Director of Education (Operations)
Job family:

Policy, research, legislation and communications
Pay level:

Level 6
Role purpose
To lead and support the Education and Standards Directorate response to the new NMC strategy. Working with the Director and Assistant Director of Education (Operations) to support the operational, financial, performance and risk management of the directorate during the transition to the new strategy including the dynamic approach to standards.  
Key accountabilities 

Education and standards directorate
· Lead the review of the Education and Standards function to develop a robust approach to dynamic standards development, ensuring the directorate operates in accordance with the scope of our statutory powers and duties
· Ensure appropriate governance of the standards development function is in place including effective reporting and accurate and timely reports to Council
· Support the Assistant Director of Education (Operations) with the development, delivery and monitoring of the directorate business plan

· Support the Assistant Director of Education (Operations) with the development of the directorate teams ensuring the directorate is able to deliver effective performance and meet the current and future strategic objectives set by the Council  
· Support the directorate in additional programmes and projects, including being responsible for change management
Education quality assurance
· Support the strategic development of the new model of quality assurance ensuring that the new model delivers the organisation’s strategic vision for the quality assurance of all education programmes for nurses, midwives and nursing associates across the UK
People management and leadership

· Provide strong leadership, and support across the education policy, standards, quality assurance and executive support teams, modelling the NMCs values and behaviours and empowering and enabling staff to deliver excellence 
· Support a matrix approach to project delivery across the Education and Standards directorate as appropriate. 
Resource and budget management  

· Develop business cases when a resource need has been identified in order to meet the requirements of the business plan.
· Work with all members of the senior leadership team including the Assistant Director(s) and Senior Advisors ensuring effective and appropriate future directorate resourcing
External engagement
· Represent own Directorate and NMC at external events as required
Project and change management
· Contribute to the delivery of key change management projects

· Deliver and monitor identified projects within budgets and deadlines

· Monitor project risks and ensure issues and risks are registered, appropriately mitigated and reported
Corporate operational responsibilities

· Contribute to and prepare papers and reports for the Directors, Executive Board and Council ensuring all directorate papers are quality assured and completed in accordance with organisational deadlines 

· Support the processes that are in place to achieve directorate compliance with organisational reporting and governance requirements including performance reports, risk registers, responses to correspondence, Freedom of Information requests etc in support of the new strategy.
· Build relationships and collaborate effectively with other teams across the organisation including registrations, fitness to practise, employer link service, regulatory intelligence unit, legislation, policy, evidence & research teams to ensure information and intelligence is managed and shared appropriately 

Other responsibilities 

There are a number of standard duties and responsibilities that all employees, irrespective of their role and level of seniority within the NMC, are expected to be familiar with and adhere to:
· Comply at all times with the requirements of health and safety regulations to ensure their own wellbeing and that of their colleagues

· Promote and comply with NMC policies on diversity and equality both in the delivery of services and treatment of others

· Ensure confidentiality at all times, only releasing confidential information obtained during the course of employment to those acting in an official capacity in accordance with the provisions of the Data Protection Act 1998 and its amendments

· Comply with NMC protocols on the appropriate use of telephone, email and internet facilities

· Comply with the principles of risk management in relation to individual and corporate responsibilities

· Comply with NMC policies and procedures as compiled on the organisation’s intranet.
This job description is not exhaustive and as such the post holder is expected to be flexible. Any changes will only be made following a discussion with the post holder.

Person specification
Job title:
Education Strategy Manager
Qualifications and experience
Essential

· Educated to degree level or equivalent experience
· Proven management and leadership experience 
· Experience of developing and implementing standards 

· Experience of managing and reporting operational risk 
Desirable
· Experience of quality improvement and change management
· Experience of managing and improving operational processes and systems to challenging timescales 

· Experience of working with a range of external partners
· Experience of budget management
Skills, knowledge and abilities
Essential
· Highly developed interpersonal communication, both verbal and written including presentation skills

· MS Office IT skills including the ability to manipulate data 

· Highly developed analytical skills

· Able to work under pressure and deliver projects to tight deadlines

· Able to develop an inclusive, team based approach to problem solving and decision making
· Ability to encourage participation and understanding of quality improvements in all areas
Desirable

· Ability to identify, develop and promote innovative approaches to service development
· Demonstrate willingness and ability to challenge existing practice

Personal qualities
Essential

· A commitment to and understanding of the importance of equality and diversity within the environment that the NMC operates

· A high level of personal integrity, professionalism and confidentiality

· A commitment to personal, staff and organisational development
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